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Test of Common English Speech Acts 

Tajeddin & Malmir (2015) 

Participant Background:      
a. Name: ………………………  

b. Gender:            Male                 Female    

c. Age: ………………………                                                            

d. Last degree:        Diploma                  B.A. /B.S.               M.A. /M.S.                      Ph.D.                                                        

e. Major: ……………………… 

f. Native language:        Persian         Other:……………………… 

g. Years of English language learning experience          1-2            3-5  6+ 

h.  Living in an English-speaking country:             No              Yes          (If  “yes,” for….......…years) 

i. Your English level at the language institute: ……………………… ………………………… 

 

Dear Participant: Please read each of the following situations in which a person makes a request, 

apology, refusal, etc. There are three answers following each situation. Select the most appropriate 

answer and then circle the letter of the correct answer. 

1. Todd works in an office. He is going away for the weekend. The traffic is always bad on Friday 

afternoons, so he is going to take the day off in order to get an early start. He is in Paula’s room. 

Paula is the manager of that office section. What would Todd say to ask for a day off? 

a. Hey Paula, can I take the Friday off? I am going on a picnic this weekend!  

b. I need a day off and I guess it’s my right to have it. I mean this Friday!  

c. I was wondering if it would be all right with you if I took Friday off.  

 

2. Mr. Erickson has been holding many parties in his apartment recently. His guests always park their 

cars in Mrs. Field’s parking space. Mrs. Field, a middle-aged lady living next door, is not satisfied 

with that. She is requesting Mr. Erickson to ask his guests not to park in her parking space. What 

would she say?  

a. Could you ask your stupid friends not to park their cars in my parking space? There are some visitor 

parking spaces which are always free. They should park their cars there, sir!  

b. Would you please tell your guests to use the visitor parking spaces? A lot of cars have been using my 

space recently.  

c. I urgently beg you to ask your friends not to park their cars in my parking space. You should have 

informed them about the rules and regulations of living in an apartment building.  

 

 

 



2 

 

3. John is going to borrow his co-worker’s car. He and Barbara have come to know each other just a 

couple of weeks ago. John needs the car for a very impotent job just for 3 hours. What would he 

say? 

a. Do you think you could lend me your car, of course just for a couple of hours? Everybody know that 

a friend in need is a friend indeed!  

b. Lend me your car only for a couple of hours. I am sure you don’t need your car today, do you?  

c. I hope you don’t mind my asking, but I wonder if it might be at all possible for you to lend me your 

car for a couple of hours.  

 
4. Jerry is a first-year college student who is taking a German class. He thinks that his teacher Sylvia, 

who is a graduate student in German, speaks too fast in class. He goes up to her after class. What 

would Jerry say? 

a. I was wondering if you could slow down a little. I have a hard time following you.  

b. I cannot understand you because you speak too fast. You can try to speak more slowly.  

c.  I think you must speak more slowly in class. You're speaking very fast.  

 
5. Eric works as a waiter. He is supposed to work this afternoon but he hasn't been feeling well lately 

and wants to go and see his doctor. He decides to ask his colleague Nikita to take his shift. What 

would he say? 

a. Nikita, be a real friend! Take my shift this afternoon. I know you are free. I am going to the doctor. 

b. Nikita, I know you’re free today. As I am going to the doctor, you will take my shift this afternoon.  

c. Nikita, would you mind taking my shift this afternoon? I'd really appreciate it. I am going to the 

doctor.  

 
6. Linda wants to interview her roommate Mark for a class project that has to be finished by tomorrow. 

How would she ask Mark for the interview? 

a. Mark, I'm really sorry to bother you, but could I possibly do a very quick interview with you? I need it 

for a very urgent class project.  

b. Mark, I need to do an interview with somebody for class. Nobody is available here. I will do one with you 

very quickly.  

c. Hey Mark, it seems that you are free. Answer a few questions in an interview with me. It's for a really 

important class project.  

 
7. Jerald is at the public library trying to study with perfect concentration but two other young people 

near him are talking. He is going to ask them not to talk. What would he say?  

a. You, two selfish gentlemen, could you stop talking? I’m trying to concentrate.  

b. Hey guys, don’t you think it’s better not to talk in the library while others are studying?  

c. For Goodness' sake, stop talking boys! It’s a pity that you can’t understand what that sign means. It 

means “Silence!”  
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8. Sam was late for an important business meeting because the traffic was heavy. He and his colleague 

Mary lost an important deal because of that. After the meeting, Sam apologizes to Mary. What would 

Sam say?   

a. I'm really sorry. I got stuck in traffic and couldn’t be on time.  

b. I shouldn’t be blamed. Should I? There was a bad traffic jam.  

c. You know, I got stuck in traffic and I forgot all about that deal.  

 
9. Ella borrowed a recent copy of TIME Magazine from her friend Sean but she accidentally spilled a cup 

of coffee all over it. She is returning the magazine to Sean. What would Ella say? 

a. I have spilled a cup of coffee over your magazine. Do you still want it?  

b. I ruined your magazine, Sean. I guess you don’t need it, do you?  

c. Sorry, Sean, I ruined your magazine. I'll buy you a new copy.  

 
10. Sally is supposed to meet her friend Jack at her house at 5:30 p.m. but there was a last minute 

problem at the office and when she gets home it's 6:45 pm. Jack is waiting on her doorstep. She goes 

up to him. What would she say?   

a.  I’m really Sorry, I know I'm late; I had a problem at the office and was sure you could wait.  

b.  Oh, I’m really sorry Jack, I got held up at the office. Have you been waiting long?  

c.  Hi Jack, how are you?  I got stuck at the office. I think I’m a bit late. Sorry.  

 
11. Adam had a very noisy party last weekend. After the party it turned out that Mrs. Barrens, a 60-

year-old lady living upstairs, got annoyed at the noisy party. Adam has decided to apologize to her 

four days after the party. What would Adam say? 

a. I am really sorry to bother you. Sam told me that you have been bothered by my party. But I can 

hardly believe it. Was it that much annoying? If so, I do apologize.  

b. I just wanted to apologize for the noisy party at my apartment. I should have realized that the music 

was loud and that it might disturb you.   

c. I’m sorry Mrs. Barrens.  I thought you’re away.  One of the neighbours said that you are not at home 

that night. Anyway it happened.  

 
12. Jessica and Ken are neighbours. Jessica has a pet dog that sometimes bothers the neighbours. Ken 

says Jessica doesn’t need to worry about it because there is no place for dogs to run in this 

neighbourhood. But Jessica thinks she has to apologize. What would she say? 

a. Oh, it’s true, but, but, that’s still no excuse. I’m really sorry. I’ll try and keep him on a leash so he 

won’t bother you.   

b. Oh, I’m sorry, but as you said I shouldn’t be that much blamed because there isn’t any free place to 

walk the dogs in the neighbourhood.   

c. Oh, sorry. I didn’t know you understand there should be more place for dogs. I wonder if you could 

put fence around the backyard.   
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13. Charlie and Marta are talking on the phone. Charlie has said something impolite to Marta for 

which he thinks he should make an apology. What would he say? 

a. You’d better forgive me. It will make me happy.   

b. It was a terrible thing to say. Please forgive me.   

c. Oh, excuse me. You know it’s something common in friendship.   

 
14. Jane loaned Edward her car this morning. Edward scratched the car all along the driver’s side 

while he was parking it. Edward wants to break the news to Jane gently because the car was new 

and he promised to be very careful. What would Edward say?   

a. I do apologize, Jane. I scratched your car along the driver’s side. It happened all of a sudden. I’m 

really sorry. That’s a shame! I promise to get it repaired.   

b. I’m sorry that I couldn’t keep your car safe. Forgive me. You know it wasn’t my fault at all. Two cars 

were in front of the door and got my attention. I wish I didn’t borrow your car this morning.   

c. I’m so sorry. Please accept my apologies. I tried my best but, ...but I couldn’t. Because I didn’t know 

that you’ve bought your car recently!   

 
15. Getting off the bus, Beth bumped against another woman inadvertently. The bus was full of people 

and the diver had a sudden stop. What would Beth say?  

a. Oh, excuse me, please. I’m sorry. That was clumsy of me.   

b. Oh, I’m sorry. You should be careful when other people are getting off.   

c. Oh, excuse me. Please forgive me. God damn these ..!!!.. drivers.   

 
16. Bill is taking Professor Max’s seminar this year. Professor Max asks Bill to call all of the seminar 

students tonight and tell them that there will be an important meeting tomorrow. Bill can't do it 

because it will take hours and a friend is coming over for dinner. Bill wants to refuse. What would 

Bill say? 

a. Oh, I'm so sorry. For some personal reasons I cannot. I am wondering why you always ask me to these    

       kinds of jobs?   

b. Oh, I’m sorry. I can’t because it isn’t my duty at all to do this, Professor Max. I hope you are not resented.  

c. Oh, I'm so sorry, Professor Max but I can't. I have some guests tonight. Would you please ask somebody 

else? 

 
17. Kevin's paycheck is late but he has to pay rent today. He decides to ask his friend Carol to lend him 

$500. What would Carol say to refuse?  

a. Sorry, I wouldn't even feel comfortable lending anybody $200.   

b. Sorry, I don't have that much right now. How about $200?   

c. Sorry, Kevin, but I only have $200. I might decide to give you some of that but I have to think about it.   
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18. A couple are going to have lunch at a restaurant. They ask the waiter for a table by the window. 

What would the waiter say to refuse? 

a. Sorry. You are not permitted to sit there. That part is closed to everybody. You’re not an exception.  

b. Sorry, there are many tables to sit, why all guests insist on sitting there. That part is not allowed.   

c. No, I’m sorry, we’re closing that section. Would you mind sitting over here?   

 
19. Mary asks Sonia to go camping with her next weekend, but Sonia doesn't feel like going. What 

would the Sonia say to refuse? 

a. Well, as I said I’d love to but I cannot. You should let me study for my test. If you ask me, I would 

rather stay home and study.   

b. No, I really can't. I'm sorry. If I fail the test ahead, can you or any other friend help me with it! No!   

c. I wish I could, but I really need to study for that test. Thanks for inviting me, though.   

 
20. Brian and Jacob are close friends. Brian and some other friends are going on a ski trip.  Brian is 

going to invite Jacob to accompany them in this trip. What would Jacob say to refuse? 

a. I can’t afford to go on a ski trip now. I used all my money for my new car. Maybe some other time.   

b. No, I haven’t enough money for such a trip. Lend me some money, I’ll come!   

c. Don’t insist on such a trip, Brian. I cannot make it. I’m broke. Do you understand me or not?!   

 
21. Jerry and Andrew are working at Central Computers Company. They have been co-workers for 

four years. Jerry has invited all the colleagues to a weekend party at his home. Andrew has been 

invited too, but he doesn’t like Jerry very much and doesn’t feel like going. What would Andrew 

say to refuse? 

a. Oh, thanks. I don’t feel like going to any party with my co-workers.  

b. Oh, thanks, I’d love to come, but my family has already made plans.   

c.  Thanks. I can’t make it at all. I prefer to rest than to attend a noisy party.   

 
22. Simon is working in an office. His boss Dr. Peters wants him to do a favour. Samuel is Simon’s 

colleague. He has been very late recently. Dr. Peters is asking Simon to talk to Samuel about this 

problem. On the other hand, Simon and Samuel are just co-workers and they have quite a formal 

relationship. Simon cannot do this favour. What would he say? 

a. Oh, no. I can't do that! That's not my place, Mr. Peters. My job is to work but not to check the 

attendance of others colleagues. Really sorry, because it is kind of insulting both for me and for 

Samuel.   

b. I do apologize, Dr. Peters. But It seems to me it’s not that much effective if a colleague asks another 

colleague not to be late.  

c. Sorry, I don’ know why you thought I can do such a disgusting thing. It is none of my business. I am 

paid to do my job and you do too. Sorry to mention it but that’s your own responsibility to tackle the 

problem.   
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23. Gloria has been working in an advertising agency for five years. The boss offers her a raise and 

promotion, but it involves moving to a new office. What would Gloria say to refuse?  

a. Thanks a lot, sir. I appreciate it, but my family condition doesn’t let me leave here.   

b. That’s very kind of you towards me. But my answer is absolutely “no” because of some family 

problems you don’t know.   

c. You’ve been always treating me very kindly, sir. But this time your offer is not a pleasant one at all 

for me and my family.   

 
24. A woman is visiting her friend’s house but her friend Sue hasn’t come back from the supermarket 

yet. So the woman has to wait. Sue’s husband offers some coffee to the woman. The woman 

doesn’t drink coffee anymore. How would she refuse the offer? 

a. No, no, thanks Phil. Didn’t you know that I’ve gave up coffee?  

b. No, thanks. I don’t know why you always offer coffee. I gave it up!  

c. No, thanks Phil. I’ve given up coffee. It makes me too nervous.  

 
25. Peter and Maxine are businessmen. They are talking after a project meeting. The project was a 

successful one because of Maxine’s role. What would Peter say? 

a. Hey Maxine, you are jack of all trades. We didn’t know you could ever play an important role. Good 

for you.   

b. Wow, I can hardly believe it, Maxine. Was that you? You seem to deserve credit for your special 

role in the project.     

c. Maxine, you deserve a lot of credits for all you’ve done to make this project a success.  

  
26. Lisa, 29, and Beth, 27, are talking about Lisa's success in passing the prerequisite examinations to 

study at MIT University. What would Beth say?  

a. I wonder how a feeble and care-free girl like you passed such an exam. Congratulations!   

b. I’m really happy for you, Lisa. Your success in the MIT entrance exam was a masterpiece.   

c. Though I’m still dubious, I have to complement you on your success. But frankly speaking, did you 

really pass the MIT exam?   

 
27. Two scientists, Dr. Lewis and Dr. Brooks, are talking right after a seminar. It’s lunch time. Dr. 

Lewis had a brilliant lecture about his research project. They came to know each other in this 

seminar. What would DR. Brooks say? 

a. I ought to appreciate your good research, but I would do it better if I were you. Your research topic is 

one of my research interests.   

b. I’m not trying to flatter you but let me admire your research report Mr. Lewis.   

c. I thought you did a great job in the seminar, Dr. Lewis. Your research report was prepared very well.  
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28. Mr. Waller is the coach of Lowell High School football team. He is talking to Jim, a team member, 

a day after the match, appreciating Jim’s excellent job. What would Jim say to respond to the 

compliment? 

a.  Do you really think so?   

b.  Flattery will get you nowhere.   

c.  It doesn’t make any difference, Mr. Waller.   

 
29. Julia has bought a very beautiful blue blouse recently. Her intimate friend, Kate, approaches her 

while Julia is wearing that blue blouse. What would Kate say?  

a.  I like your new blue blouse, though it’s attractive only for its colour.   

b.  This blue blouse would look amazing on you. It’s very attractive. 

c.  You know, your new blue looks rather good. How much did it cost?   

 
30. Bob Clark is a local singer. He was invited to a famous businessman’s wedding anniversary. Bob’s 

performance was applauded and welcomed by everyone at the ceremony. After his song finished, 

Mr. Edwards, the host, thanked Bob. What would Bob say to respond to the compliment?     

a.  Do you honestly think so? You’re exaggerating!   

b.  It’s just because I’m such a perfectionist and everywhere I try to catch my audience’s attraction.   

c.  Thank you. I have worked hard on it for a long time, nice that you liked it.   

 
31. Ashley is an actress. She played the role of Desdemona in Othello in City Theatre Hall at Tuesday 

night. William Spear, a movie director, who has watched the play, says that it was fantastic. What 

would Ashley say to respond to the compliment? 

a.  Thanks, anyway. You know, I’m a very experienced actress.   

b.  Thank you very much. What are you after, sir?   

c.  Ah well, it’s very nice of you to say so, thanks.   

 
32. Mr. Harris, a tenant, is talking to Mr. Smith, who is the building manager, about a problem with 

light bulbs. Mr. Harris is bothered by the problem and has gone to Mr. Smith. What would he 

say? 

a.  Hello, Mr Smith. I was wondering if you could change the light bulb. It went out again.   

b.  Well, the light bulb went out again. That’s your job to change it. Got it?   

c.  Hi. Please change the light bulb. Should a tenant do a building manager’s responsibility? You are paid 

for this job.   
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33. A woman has purchased a pair of shoes from a department store. She wants to return the shoes. 

What would she say? 

a. Exchange these shoes for me. They have severe problems and you sold this pair to me advertently. It 

wasn’t a fair deal!   

b. I was wondering if you could exchange these shoes for me.  I have bought them from your store but 

unfortunately I’m having problems with them.   

c. I urgently ask you to exchange these shoes for me. You should be careful about your shoes. You are 

a very famous department store and this kind of problematic sale is not good for you.   

 
34. Steve and Nela are two classmates. Nela has been attending an acting class since last month. But 

she is not satisfied with the teacher. What would Nela say? 

a. In fact I like to learn. But she is so proud of herself that everybody hates her class. She disregards all 

the students as if she is superior in everything. I have decided to quit the class.  

b.  The thing is, I like the teacher and she is very knowledgeable and experienced, but she hardly 

notices me. She never gives me any feedback. I want to quit.   

c. The problem is that the class has a threatening atmosphere because our teacher is really strict and 

even sometimes rude. She likes some of the students but disregards others. I hate this stupid person!   

 
35. Louis has just come in. He is worried because his wife hasn’t got ready for wedding reception. He 

is somehow anxious. What would he say?  

a. Rosa, it’s 6:00. We’re supposed to be there by 7:00. Weren’t you supposed to get off work early 

today?   

b. Oh, ...that’s really late. Rosa, I’m so angry! I feel that you don’t really want to go to my cousin’s 

wedding. I hope you were not so much lazy!   

c. Rosa, you’re spoiling my evening. You must have got ready for the wedding. It’s 6:00 and we cannot 

get there on time.   

 

 

How to cite this test? 

Tajeddin, Z., & Malmir, A. (2015). The construct of interlanguage pragmatic learning Strategies: 

investigating preferences of high vs. low pragmatic performers. The Journal of Teaching Language 

Skills (JTLS), 6(4), 153–180. 

 

How to describe the test content? 

To gather the required data, an Interlanguage Pragmatic test (ILP Test) was developed and validated. This 

test showed an acceptable reliability based on the two pilot studies: one in the United States and Canada and 
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the other in the participants’ L2 context. The ILP test consisted of 35 items.  Each item included a speech act 

situation followed by three options. One of these three options was the most appropriate one considering all 

the pragmalinguistic/lexico-grammatical and sociopragmatic dimensions of the situational context and the 

given options. The situations ranged from very informal to extremely formal. Developing an ILP test 

containing all speech acts was not possible considering the scope of the current study. The inclusion of too 

many speech acts would make the test lengthy for the participants to complete and might demotivate them 

and hence decrease their participation. Therefore, the five most frequent speech acts of requests, apologies, 

refusals, complaints, and compliments/compliment responses were selected for the ILP test of English 

speech acts. 

The original ILP test included 50 items. The first pilot study was done based on the performance of the 

native speakers of American English with a high reliability index of nearly 0.9. Item discrimination, item 

facility, item reliability, and choice distribution indices demanded the exclusion of 10 items and changes in 

the content and format of some other items. These 10 items were deleted from the ILP test because of 

overlap with other items, poor structures in the stem or choices, and cultural inappropriateness based on 

native speakers’ judgments. For many items, parts of the conversations were judged to be redundant. These 

conversations were shortened to keep only the necessary sections. The second version of the validated test 

containing 40 items was administered to 80 EFL learners. The analysis of the test yielded a reliability index 

of 0.75. In the revision process, five poor items were discarded and some other items were modified. All the 

items showed IF indices between the acceptable range of .37 and.50. The ID indices for all the items were 

well beyond .45 and .90, indicating the power of this multiple-choice discourse completion test (MDCT) to 

discriminate between more as less pragmatically knowledgeable L2 learners.  For example, item number 1 

was modified after the two pilot studies: 

 

1. Todd works in an office. He is going away for the weekend. The traffic is always bad on Friday 

afternoons, so he is going to take the day off in order to get an early start. He is in Paula’s room. 

Paula is the manager of that office section. What would Todd say to ask for a day off? 

a. Hey Paula, can I take the Friday off? I am going on a picnic this weekend!  

b. I need a day off and I guess it’s my right to have it. I mean this Friday!  

c. I was wondering if it would be all right with you if I took Friday off.  

 
The final version of the test included 35 items. The final version of the ILP test is depicted in Table 1. 

There were 7 request, 9 apology, 8 refusal, 7 compliment/ compliment response, and 4 complaint speech 

acts in this final draft. 

 

Table 1. ILP test sections 

Speech Act Number of Items 

Request 7 

Apology 9 
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Refusal 8 

Compliment/ Compliment Response 7 

Complaint 4 

Total 35 

 

 This test had a reliability of .82 (Tajeddin & Malmir, 2015) in the main study. 

 Its reliability has been further reported by the author in some other pragmatics studies.  

 Malmir (2015) = .86 

 Sarani & Malmir (2020) = .79  

Malmir, A. (2015). An investigation of the interlanguage pragmatic learning strategies (IPLS) used by high 

vs. low pragmatic achievers: A case of Iranian EFL learners. Unpublished Ph.D. dissertation. 

Allameh Tabatab’I University, Tehran, Iran.  

 Sarani, A., Malmir, A. (2020). Multiple intelligences as predictors of foreign language pragmatic 

knowledge: The case of five frequent English speech acts. Teaching English Language, 14(1), 183–211. 

Tajeddin, Z., & Malmir, A. (2015). The construct of interlanguage pragmatic learning Strategies: 

investigating preferences of high vs. low pragmatic performers. The Journal of Teaching Language 

Skills (JTLS), 6(4), 153–180. 

 


